
Menulog 
 
As an Australian business founded in 2006, the Menulog Delivery Service was new in 2018, 
launched as a way to provide greater support for restaurants, more choice for customers and 
an opportunity for flexible work in delivering food.  
 
Any courier operating on the Menulog network has the choice to do so, as well as the choice 
to accept or decline any delivery opportunity. Delivery Runs (blocks of time allocated to 
couriers) are made available on a fair basis to all couriers. Again couriers have the 
opportunity to accept or decline Delivery Runs and there are no penalties in doing so.  
 
The safety of the entire Menulog network is our foremost priority. Couriers have live access 
to our team via the Menulog Courier App at all times while on a delivery run and have 
access to protective gear including weather-proof high-vis jackets, helmets and more. Any 
incidents that occur with anyone on the Menulog network - be this restaurant, courier or 
customer - are promptly investigated in detail and appropriate action is taken on a case by 
case basis.  
 
Important safety information is regularly shared with all Menulog couriers, including the latest 
advice regarding COVID-19. This year, Menulog provided 10,000 masks to couriers and 
continues to provide the latest safety information to everyone operating on the Menulog 
network. Masks were provided as priority in those areas most at risk, for example Melbourne 
during the 'second wave'.  
 
In addition to Job Keeper being extended to contractors during COVID-19, in April, Menulog 
announced ‘Exceptional Financial Support Payments’ for couriers for any courier that 
became unwell and/or needed to self-isolate (and as such, could not work as per usual). 
These payments remain available.  
 
 
As COVID-19 hit, we saw overwhelming demand for delivery from both restaurants and 
customers, followed by the same high demand from people wanting to join as a courier for 
extra income, particularly in Melbourne, which was most recently impacted by restrictions. 
We have ceased onboarding new couriers in many areas of Melbourne, to ensure that we 
can provide enough opportunities for our current. Once again we are focussed on providing 
fair opportunities for everyone operating on our network. 
 
Menulog's mission remains to help build a sustainable online food ordering and delivery 
industry, with options that benefit all, whether it's restaurants with their own drivers, 
restaurants in need of delivery solutions, food couriers and customers. We continue to work 
closely with Government and industry stakeholders to this end. 
 
 
DoorDash 
“The health and safety of our community is our priority. In July, DoorDash and the Transport 
Workers’ Union signed a landmark agreement on COVID-19 protections for Dashers in 
Australia. This agreement focused on a broad range of protections for Dashers, including 
insurance to cover Dashers for on the job injuries; financial assistance for Dashers who are 



affected by COVID-19; and the provision of personal safety equipment, including gloves, 
masks and hand sanitiser.  
 
DoorDash offers Dashers unrivalled opportunities to work when, where, and how they like. 
Dashers tell us it’s this flexibility and independence they enjoy most, being their own boss 
and working as many or as few hours as they prefer, with the freedom to select which jobs 
they want to do. On average, Dashers in Australia earn more than $25 per hour that they’re 
on a delivery. 
 
DoorDash is leading the way in support of delivery workers in Australia and around the world 
amidst the ongoing pandemic. We’re committed to helping ensure a safe and healthy work 
environment, partnering with policymakers to develop modern frameworks that extend new 
protections and benefits while preserving the flexibility Dashers value most.” 
 
 
Uber 
 
“Flexible working opportunities that you can tailor around your life have been traditionally 
very hard to find, and what the overwhelming majority of our partners tell us is that the 
flexibility the app offers - you can literally log on and off whenever you want - is what makes 
a difference to them.  
 
“With no minimum standards for insurance requirements across the gig economy industry, 
we made proactive steps to introduce a partner support and protection package for driver 
and delivery-partners across Australia.  
 
“Uber Eats led the way in instituting this type of coverage - which was specifically designed 
for those working on our platform because we believe it is the right thing to do. 
 
“We believe that at a basic level, everyone should have protection against unforeseen work 
accidents and have recommended that government consider introducing a mandatory 
requirement for all platform businesses to set minimum standards for insurance 
requirements on behalf of independent workers who are accessing their apps to earn. 
 
“Importantly, we’d also like to see reform at a federal level to ensure that protections such as 
training, occupational health and safety and worker consultation can be delivered to 
independent workers without risking their autonomy and flexibility.” 


