
 

IHMS Statement in Response to Amnesty International Report 
 

Since 2003 when IHMS first began providing services to people in immigration detention and then to asylum 

seekers and refugees on Manus Island and Nauru, we have developed robust systems to assure high 

standards of care for all of our patients, in full compliance with international healthcare standards and 

regulations.  As evidenced by our recent discussions with Amnesty International, including a face-to-face 

meeting, IHMS welcomes external comment and review as a means to continuously improve and adapt the 

service we provide in these challenging environments. 

 

IHMS’ Services 

 

IHMS is contracted by the Commonwealth of Australia, represented by the Department of Immigration and 

Border Protection, to provide primary and mental health care services, to asylum seekers and refugees 

residing within the Regional Processing Centres (RPC) on Nauru.  General practitioner, nursing and mental 

health care clinics are open at the RPC seven days a week.  There is also after-hours medical staffing to 

respond to any after-hours medical emergencies. The medical team includes obstetricians, midwives and 

medical officers with pediatric training.  Contrary to what is reported by Amnesty International, there are two 

Obstetricians/Gynaecologists on Nauru.  One is employed by IHMS and one is employed by the Republic of 

Nauru Hospital.  Whilst they are principally employed to provide obstetric services, they also conduct 

gynaecological consultations.   

 

Refugees settled in the Nauru community access IHMS primary and mental health services at the IHMS 

settlement health clinic co-located with the Republic of Nauru Hospital.   

 

Additional health services for both asylum seekers and refugees, such as emergency and specialist care is 

provided by the Republic of Nauru and not by IHMS. 

 

Mental health 

 

The IHMS mental health team in Nauru includes 36 full-time mental health staff including psychiatrists, 

psychologists, mental health nurses and other allied health professionals.  IHMS provides mental health 

assessment, support and treatment in accordance with accepted mental health principles.  These include  

pharmacological and non-pharmacological treatments.  Management of mental illness and psychological 

distress is complex, and IHMS works hard to continually improve its systems and quality of care to adapt as 

much as possible to the emerging needs of its patient population.  However, as in any community, many 

causative factors relating to mental health matters are outside of the control of the primary health and mental 

health providers. IHMS highlights the prevalence of mental health issues to the relevant authorities. 

 

Patient privacy and confidentiality 

 

Many of the cases cited by Amnesty International are cases which do not directly involve IHMS staff or 

services. IHMS follows a clear and ethical client confidentiality and privacy policy and, where there may be 

IHMS involvement, we will not comment on these individual cases without being able to properly identify the 

patient and receive their consent to discuss their case in an open and transparent way.  We will also not 

comment on matters which are outside the control of IHMS such as accommodation issues, criminal matters, 

transfer policy, and the provision of specialist services to refugees. 

 

 

 

 



  
 

Access to medical records 

 

We strongly refute the claim that asylum seekers and refugees do not have access to their IHMS medical 

records.  There was a brief period of time when settlement clinic records were not being released pending the 

outcome of negotiations with the Republic of Nauru Hospital regarding whether IHMS had authority to release 

these records.  Asylum seekers on Nauru may request a copy of their IHMS medical record from the IHMS 

clinic at the RPC.  Refugees may request a copy of their IHMS medical record from the IHMS settlement clinic 

at site.    IHMS does not however have authority to release Republic of Nauru Hospital medical records.  This 

matter is not within the control of IHMS. 

 

Medical ethics  

 

IHMS staff refer to asylum seekers and refugees on Nauru by name.  In written documentation, numeric 

identifiers are regularly used in conjunction with names in order to ensure correct identity.  This is required due 

to the high incidence of more than one client with a very similar (if not the same) name to another.  

 

IHMS also refutes the claim that asylum seekers and refugees on Nauru are denied treatment by IHMS or 

receive poor quality treatment. Furthermore, we are deeply concerned by the claim that our staff fail to abide 

by professional medical ethics, or have made derogatory comments about asylum seekers and refugees.  We 

promote at all times a culture of integrity and ethical behavior.  All staff are encouraged to raise ethical issues 

or any other wrongdoing with senior management and these concerns are acted upon.  We participate in 

frequent dialogue with government, medical organisations, professional colleges and external specialist 

consultants, with the primary objective of ensuring we deliver the best possible medical care to our patients. 

 

As discussed with Amnesty International, IHMS believes that refugees and asylum seekers, as with all 

patients, have the right to high quality health care.  IHMS is not a political organisation – it is a medically-led 

health services provider.  Medical professionals across the globe and of all political persuasions treat victims 

of armed conflict, terrorism, natural or man-made disasters, famine, or those incarcerated in prisons, 

regardless of whether or not they support the policies or practices of the responsible government. IHMS 

medical professionals operate within a very robust clinical governance system with a mission to deliver high 

quality, medically appropriate healthcare with humanity and cultural sensitivity. 

 

    


